J.D. McConnell
12415 Sunset Ridge Ln, Houston, TX 77048*763-412-0902
jd.mcconnell@hotmail.com

Summary:

Graphic and web designer with a background in architectural drafting. Ability to listen and communicate oral and
written concepts. Efficient time manager capable of solving problems within a timely manner. Quick learner able to
work well within a team or independently.

Education:

Bachelor Degree in Digital Media Anticipated Graduation May 2018
University of Houston

Associate of Arts Degree in Art

Houston Community College-Houston, TX Graduated May 2014
Associate of Applied Science Degree in Architectural Technology

Hennepin Technical College, Brooklyn Park, MN Graduated August 2011
GPA: 3.0

Work Experience:

Compliance Analyst 2015-Present

FuelQuest — Greenway Plaza, Houston, Tx

* Troubleshoots issues with gauges at sites.

* Provides varied solutions for customer’s and contractor situations.
* Make sure site is following EPA guidelines and state regulations.
*Run tank and line testing.

Family Room Specialist 2011-2015

Apple Inc. - First Colony Mall, Sugar Land., TX.

* Troubleshoots and Repairs mobile devices and Macs.

* Provides varied solutions for customer’s situations.

» Notates and processes parts used for repairs.

* Works at a fast pace in solo queues.

Web Designer Sept. 2013- Dec. 2014

Gallery Gorilla Internship, Houston, TX.

* Designed layer comps.

* Programmed code for website design.

» Communicated with leaders and others for assistance and feedback.
Electronics Member 2008-2011

Target, Champlin, MN.

e Assisted Customers with problems and questions.

» Worked with electronic devices.

* Stocked shelves, and help keep store clean and organized.

* Helped customers decide on which electronics were the best fit.
Skills:

* Excellent Customer Service

« Proficient with AutoCad, Revit, Microsoft Office, Adobe Creative Suite, iWorks,
* Web & Graphic Design (HTML, PHP, CSS)

* Drafting and detailing; preparation of rough drafts, final design & presentation drawings
*Operate both Mac and PC formats
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